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Dear Member:

CHA is happy to tell you about an exciting diabetes program to get your diabetes
supplies and help you learn how to keep good control of your diabetes. This program is
Neighborhood Diabetes.

You need to order your diabetic supplies (blood sugar meter or glucometer, strips, lancets,
insulin pumps, syringes, etc.) through Neighborhood Diabetes. Not only are they there to
get your diabetic supplies, but they are there to give you information about your diabetes,
blood sugar testing, healthy eating and ways to avoid the health problems that can happen
with diabetes. This teaching will be done at least once in your home, with telephone calls
to follow-up, as needed.

This Program is absolutely FREE to our CHA members. All you need to do is call
Neighborhood Diabetes toll-free at 1-866-784-5647. Please have your CHA membership
card and the name and telephone number of your doctor available when you call.

Once again, Neighborhood Diabetes will be our only supplier for all of your blood sugar
meter or glucometer, strips, lancets, insulin pumps, syringes, etc. Please call them before
that date to make sure that you do not run out of your supplies. If they do not hear from
you within the next ten days, Neighborhood Diabetes will call you. If you use insulin or
take medicine for diabetes you need to keep getting them from your Pharmacy.

If you are new to CHA and you need supplies in a hurry, you may get supplies for the first
30 days at your pharmacy, and then you will order from Neighborhood Diabetes before

you run out.

Thank you for being a CHA member. We think you will like this program and that it will help
you to live a healthier life!

Sincerely,

Your Case Management Team
CHA
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